
RESOLUTION OF COMPLAINTS 
 

It is important that you are satisfied with our services. If we have failed to meet your expectations, you should 
take the following steps: 
 
1. Contact your financial adviser and discuss your areas of concern. It is preferred that you put your concerns in 

writing. 
 

2. If your concerns are not satisfactorily resolved by your financial adviser, you should contact the Compliance 
Manager via one of the following means: 

 
      MAIL PO Box 1370, Parramatta NSW 2124   PHONE 02 9687 0311   

FAX  02 9687 6133 
         

The manager will investigate your complaint and attempt to fairly resolve your complaint as soon as possible. 
  

3. If our Compliance Manager is unable to reach a satisfactory resolution of the complaint within forty-five (45) 
days of receipt (or 90 days where we inform you more time is required), you can refer the matter to the 
Financial Ombudsman Service Limited (FOS). FOS is an independent body set up to assist investors to 
resolve certain types of complaints with authorised representative of Australian Financial Service Licensees.  

 
FOS may be able to assist in resolving your complaint, but only if you are not satisfied with the response 
received from PATRON. If FOS accepts your complaint, it will attempt to resolve the matter through 
conciliation, which involves assisting you and PATRON to come to a mutual agreement. If conciliation is 
unsuccessful, the complaint is referred to an independent adjudicator for a determination that is binding, 
should the investor accept.  

  
FOS can be contacted via one of the following means: 
 
PHONE 1300 78 08 08     EMAIL  info@fos.org.au   
INTERNET  www.fos.org.au 
 
Alternatively, the Australian Securities and Investments Commission’s (ASIC) website contains 
information on complaining about companies and people and describes the types of complaints handled by 
ASIC. To obtain further information, you can contact ASIC via one of the following means:  

 
PHONE 1300 300 630     EMAIL   infoline@asic.gov.au 
INTERNET www.asic.gov.au 
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